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Special Offers at Four Seasons Hotel Macao

Terms and Conditions

1. Promotion Period valid until 31 March 2022 (“Promotion Period”).

2. Promotion available to all BNU Credit Cardholders (“Cardholders”).

3. Cardholders can enjoy the following Four Seasons Hotel Macao discount offers during
the promotion period by settling the full payment with any BNU credit card:

3.1. Room Discount Offer:
e 25% discount on Four Seasons Hotel Macao accommodation.
e Discount is applicable from Deluxe Room to Royal Suite.
e Discount is given based on the “Bed & Breakfast Rate” or the “Best Available
Rate” mentioned on the Four Seasons Hotel website.
e Cardholders can enjoy the following benefits along with the Room Discount
Offer:
o Access to Hotel Pools and Health Club facilities.
o Complimentary overnight valet car parking service during guest stay period.
3.2. Spa Discount Offer:
e 25% discount on spa treatment and/or facial from Monday to Friday.

3.3. Food & Beverage Discount Offer:

e 20% discount on Zi Yat Heen a-la-carte menu, Ohte a-la-carte menu and
Belcancao buffet.
¢ Discount is not applicable to set menu or alcoholic beverages.

4. Advanced reservation is required and can be made directly with Four Seasons Hotel
Macao, mentioning these discount offers. Restaurants and Room Reservation Hotline
at (853) 2881 8888, Spa Reservation Hotline at (853) 2881 8880 or message Four
Seasons Hotel Macao Messenger, WhatsApp, WeChat or Four Seasons App.

5. Reservation is not available to Ohte, as such the advanced reservation foreseen in
clause 4. is not applicable for Ohte Restaurant.

6. Reservations are subject to availability and will be made on a first-come, first-served
basis.

7. The discount offers are not applicable to 10% service charge and 5% government tax.
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8. The discount offers are subject to the following black-out dates during the promotion
period: 1 January, 2022, 1-7 February, 2022.

9. Restaurants operating hours are subject to change without prior notice.

10. Full payment must be settled with a BNU credit card.

11.The discount offers cannot be used in conjunction with other promotions.

12.The discount offers and its related products and services are solely provided by Four
Seasons Hotel Macao. BNU is not the service provider and will not be responsible for
the quality of service or product provided. Cardholders should resolve any dispute
directly with Four Seasons Hotel Macao.

13.BNU and Four Seasons Hotel Macao reserve the right to change these terms and
conditions at any time without prior notice.

14.BNU and Four Seasons Hotel Macao reserve the right of final decision in case of any
dispute.

15. These terms and conditions are available in Chinese, Portuguese and English. In case
of any discrepancy or inconsistency between the different versions, the English

version shall prevail.



